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            Insearch Interactive Online Design Center and Sales Center Software


        
            
                
                    Deliver a remarkable customer experience online or onsite to meet buyer expectations in new home construction and outshine your competitors. Leverage our interactive online sales and design center software solutions to deliver engaging content and virtual tours.
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                Watch our Insearch overview video

            

                

    




                
                

    
        Engage home buyers and increase sales

        
            Your buyers expect the “Amazon” shopping experience, or they will look elsewhere. Designed for both home builders and multi-family developers, Insearch provides interactive and transparent experiences for your website, sales centers, and design centers. This has proven to boost engagement, increasing visitor time on websites by up to 600%
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                        Leverage interactive online sales center software

                        
                            	Interactive floor plans that can be easily configured to meet your buyers’ needs 
	View and edit the exteriors of homes 
	Utilize integrated customer mortgage calculator for option selections 
	Automatically send website leads to your preferred CRM
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                        Implement interactive online design center software

                        
                            	Easily organize and present your options to your buyers for home selections
	Reduce appointment times with at-home and in-studio design selection meetings
	Eliminate duplicate data entry by fully integrating with your business management software
	Quickly upload and manage product images
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                        Provide custom configurators and virtual tours

                        
                            	Configure interior and exterior materials and products with high-resolution renderings of your models 
	3D model your units and material to match your exact specifications for your project
	Immerse buyers in their homes with 360-degree tours, allowing them to virtually explore their dream home


                        

                                                    
                                
                                            
                    
                
      
                
      
                
      
                
      
                              
      
          


 
                                
                                    
                                        Watch The Video On Custom Configurators
                                        
                                            
                                            
                                                
                                                
                                            
                                        
                                    
                                

                            

                                            

                

            

                    
                
                                            
                                
                            
                                                                                    
                
                                                                                                
                                                    
                        

                    
                        
    
    
               


    
                       


        
                        

                
                                

    

            
            

                            [image: Insearch Multi-Family Interactive Experiences]



            

 
                            

                    
                    
                        Provide multi-family interactive experiences

                        
                            	Compare available units and their details with ease 
	View nearby schools, parks, and restaurants with our Amenities Map 
	Create an ideal experience for users by customizing your splash screen with interactive tabs
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                        Key integration lets builders provide a seamless experience to home buyers

                        
                            	LotVue's integration with Insearch simplifies decision making for home buyers
	Builders get a consistent look on both platforms, making their offerings look professional
	Builders can set up communities based on their preferences
	This integration simplifies homebuying and boosts customer engagement
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                        Unlock the power of our residential construction product ecosystem

                        
                            	Optimize operations with two-way integration to MarkSystems, a business management software 
	Utilize interactive site maps with LotVue, a comprehensive lot inventory management software 
	Send detailed buyer plans and option selections seamlessly to Lasso, a sales and marketing CRM solution


                        

                                                    
                                
                                    See All Our Software Solutions for Residential Construction
                                    
                                        
                                        
                                    
                                
                            

                                            

                

            

            





                                    
	
	


	Watch our product overview of online sales and design center
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			            Interactive Sales &amp; Design Center Solution 

    

							Empower sales agents and homebuyers to view, configure, and select from the available plans and options.

					

		
			Download Brochure
		

	



                
                                    


  Insearch FAQs

        
      What is Insearch and what are some of its top features?

      
        Insearch is an interactive online sales and design center solution that provides transparent experiences for your website, sales centers, and design centers. It lets you engage your home buyers and helps your team attract and convert more prospects. Its features include an online sales center where buyers can view options and monthly payment amounts, an online design center that provides a virtual design center for the home buyer and design agent, custom configurators for interior and exterior materials and products as well as virtual tours that provide interactive buying experiences to home buyers.


      
    
      
      How can Insearch help increase the time home buyers spend on my website?

      
        We provide an engaging and interactive experience that keeps home buyers interested and engaged. Insearch allows buyers to create custom designs for their projects using a range of tools and features, including 2-D and 3-D visualizations, and a variety of design options. This level of interactivity and customization can help to capture and hold the attention of visitors to your website, encouraging them to spend more time exploring the features and options available. 



In addition, the software is designed to be user-friendly and intuitive, making it easy for visitors to navigate and use. This can help to reduce the likelihood of visitors leaving your site due to frustration or confusion, further increasing the time buyers spend engaging with your content. 


      
    
      
      Does Insearch offer graphics, renderings, and virtual tours?

      
        YES! Insearch is a full-service rendering provider when you purchase one of Insearch’s software products. Our renderings, virtual tours, and material configurators are high-quality renderings with competitive turnaround ties.


      
    
      
      How can Insearch increase my monthly option sales?

      
        When connected to an ERP like MarkSystems, Insearch allows you to be more transparent with your buyers. 



By sharing option prices, Insearch can attract potential customers who are looking for a home within their price range. This can help to generate leads and increase traffic to your sales team. Additionally, our custom mortgage calculator can help potential customers to make informed decisions about their options based on their financial situation.  


      
    
      
      What tools within Insearch help the design team better manage selections for home buyers?

      
        Buyers are not only able to visualize their homes with photo-realistic renderings, but they are also able to make their final selections for their homes. 



Insearch also provides visualization tools, such as 3-D renderings, and virtual tours that allow home buyers to see how their selections will look in their new home. This can help the design team to communicate their ideas more effectively and help home buyers to make informed decisions. 



Insearch lets the design team create and customize options for home buyers to choose from, such as flooring, countertops, cabinets, and lighting. This can help to ensure that the options offered are aligned with the builder’s design standards and the home buyer's preferences.  


      
    
      
      Is Insearch used by the sales team or the design team?

      
        Not only does Insearch embed directly into your website for home buyers to use at their leisure, but we also have a kiosk app that can be displayed in the sales and design centers for the agents to walk prospects through all the options within a community.


      
    
      
      Do I have to be a MarkSystems customer to use Insearch?

      
        Insearch and MarkSystems are products offered by ECI Software Solutions, While Insearch is integrated with MarkSystems, you do not have to be a MarkSystems customer to use Insearch.  



Insearch is designed to be a standalone product, that can be used by any business that offers options or selections to their customers, such as home builders, and real estate developers.  



The Insearch integration with MarkSystems is second to none. Not only does Insearch pull all relevant data to display accurately to the buyer, but Insearch can also push buyer selection directly back into MarkSystems which appends, for example, addendums, POs, and work orders. 


      
    
      
      How long does it take to get Insearch implemented?

      
        The implementation time for Insearch can vary depending on the complexity of the project, the size of the builder, and the scope of the project. However, the typical implementation time for Insearch is around 8-12 weeks. 



During the implementation process, our team will work closely with you to gather requirements, configure the software, and integrate it with any existing systems or tools. We will also provide training and support to ensure a smooth transition to the new platform. 



To ensure a successful implementation, you need to have a clear understanding of your goals and requirements, as well as a dedicated project team to work with the Insearch team throughout the process. 
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                            On Demand Webinar
                        

                        Engage Home Buyers and Increase Sales with Insearch


                                                    
                                Presenters: 

                                                                    Ryan Thornton - Product Manager, Insearch
                                                            

                        
                                                     We're excited about the newest member to the ECI family - Insearch! 
 Give your buyers the interactive, self-service…
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                            On Demand Webinar
                        

                        Design Studios and Home Personalization


                                                    
                                Presenters: 

                                                                    Jane Meagher - President, Success Strategies
                                                            

                        
                                                     Are your design studio operations often more reactive than proactive? If so, you’re not alone. In this eye-opening webinar,…
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                            On Demand Webinar
                        

                        The Future of Home Buying: Customer Insights on Enhancing the Buyer's Experience with Insearch


                        
                                                     Home buyers want an interactive and transparent experience when shopping for homes. In the Zillow Consumer Housing Trends…

                                            


                                                                                                            
                    
                        SIGN UP

                    

                

                                    
                            
                            
                                                                                    
                
                                                                                                
                                                    
                        

                    
                        
    
                
                           


    
                       


        
                        
            
            
            
                            
                                                
            
            
            
                            
                                    
    

                
                                

    

            
            

                            [image: Real Estate Agent With Customers]



            

 
                        

                            

        

    

    
                                
                                    

    

    
        Resources

                    View All
        
    

    
                    
                
                    
                            
    

                    
    
    
    
               


    
                       


        
                        

                
                                

    

            
		
				
				[image: Insearch Online Interactive Design Center Software]



		
	
                        

                    
                        
                            blog

                            A Guide To Modernizing Your Interactive Design Process

                            How and why design center software benefits homebuilders and homebuyers
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				[image: Insearch Customer Success Story with Signature Homes]



		
	
                        

                    
                        
                            case study

                            Signature Homes

                            Learn how Signature Homes increased profits up to 15% with Insearch
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                            Craft Your Dream Home: Custom Configurators and Virtual Tours

                            Empower buyers to turn their dreams into reality through its custom configurator feature.
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                            Jaye Watts

                            Signature Homes

                        

                    

                    “Insearch has been a great tool for us, saving us 1–2 hours with clients...it was a game changer for our business. ”
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                            Melinda Brown, Design Manager

                            Jenuane Communities

                        

                    

                    “Insearch has brought a level of sophistication to our entire Design Studio experience, improved our customer experience, and boosted our option sales.”

                                    

                            
                                        
                            Cassy Williamson, Sales and Marketing Manager

                            Red Door Homes

                        

                    

                    “From start to finish, implementing Insearch has been an exceptional experience. The team went above and beyond to communicate efficiently, return edits, and provide feedback promptly so that we could finish the process as quickly and smoothly as possible!”

                                    

                        



                                
               
                                    

	
		
			Have questions? We’re here to answer them and help you achieve success! 

			Let’s talk about how Insearch can help increase your revenue. Schedule a call today!

		

		
			
				request a demo
			


							
					Download Brochure
				

					

	


                            
        

    


    
        

    
        
            
                How can we make it easier for you to do business?

                
                    request a demo
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          Welcome to ECI! Want to discuss ECI's solutions for residential construction?
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